How to Change the Date of Ticket Use

For some tickets, the date of use cannot be changed.
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Affordable Digital Tickets and Offers
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Select "Ticket Wallet”. Display the ticket to be changed, Select “Change”.

and select “Detail".
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Select the new date. When the above screen appears,
(Dates with no available the change date of use process is
ticket cannot be selected.) complete.



How to Cancel Tickets

Cancellation fees may apply for some products.

Each product has a customer refund expiration date.
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Select “Ticket Wallet".

Refund Confirmation

Service Name: KiiPass

Date of Purchase::2022.9.21 05:41

Ticket Name: Kongobu-ji Head Temple
Qty.:  Junior high school students
and older : 1
Elementary school students :
0

Purchase  800JPY ((Incl. Tax))
Amount:

Refund Charge: 0JPY

Refund Total:  800JPY

Order ID:  KPS22-0921-9769f-61852

You cannot undo this operation. Are you sure

to refund?
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Check the details,
and select "Refund”.
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Display the ticket to be changed,

and select “Detail”.

Service Name: :KiiPass
Date of Purchase::2022.9.21 05:41

Ticket Name:  Kongobu-ji Head Temple
Qty.:  Junior high school students
and older : 1
Elementary school students :
0

Purchase  800JPY ((Incl. Tax))
Amount:
Refund Charge: 0JPY
Refund Total:  800JPY

Order ID:  KPS22-0921-9769f-61852

Ticket refund has been completed.
Date of Refund::2022.09.21 06:01:20

Your credit card has been refunded. For
details, please contact your credit card
company. Please note that refunds may
be made in the following month
depending on the closing date of the card
company. Thanks for using KiiPass digital
ticket.
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When the above screen appears,
the refund process is complete.
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Select “Refund”.



